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Aims for today 

• To appreciate the 
purpose of key consumer 
protection laws and be 
able to apply them to 
real business examples 
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Take a couple of minutes to think about the 
following: 

1. Think of a product, which you have bought and it did not     
work, or broke very soon after your bought it. 
 
2.  What did you feel? 
  
3. What did you do? Did you take it back to the shop? Did 
you keep it?  
 
4. What was the seller's reaction when you went back to 
him/her with the product? 
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Task 1 

1. Read the passage on your desk. 
 

2. Suggest a course of action and explain the 
possible outcomes. 
 

10 minutes 
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Tyler spent his 
birthday money 
on some new 
trainers.  Two 
weeks later the 
sole starts to 
come away from 
the shoe.  Also, 
when he read the 
label closely they 
were not genuine 
leather. 

Heather’s new 
hairdryer 
started to 
overheat and 
when plugged 
in sparked 
giving her a 
slight shock. 

Lauren took her 
car to be 
serviced at her 
local garage.  A 
few days later it 
overheated and 
broke down. 

Matt went out 
with his friends 
at the weekend 
and they ate at 
the new burger 
place in the 
mall.  The 
following day 
he was very ill. 
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Tyler should 
take shoes 
back as they 
should last 
longer than 2 
weeks. The 
label said they 
were leather 
and they were 
plastic. 

Heather’s 
hairdryer was 
not in good 
working order 
so she should 
ask for her 
money back. It 
was also 
dangerous! 

Lauren should 
complain to the 
garage as they 
have lied to her! 
That must be 
illegal! 

Matt should be 
looking into 
some food 
safety laws 
here 
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Consumer Protection 

• Fair trading regulations exist to protect 
consumers from exploitation. 

 
Consumers have basic legal rights and can 
complain/sue if a product is: 
• Giving a misleading description 
• Of an unsatisfactory quality 
• Not fit for its intended purpose 
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When consumers buy products 
they expect: 
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Consumer protection 

Businesses must operate within the law.  
Key Laws include: 
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The main Consumer Protection Laws 
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1. Sale & Supply of Goods Act 1994 

 
• This Act says that all products have to be of a 

'satisfactory quality'. This means that they have 
to: 

 
• be safe 
• last for a reasonable amount of time 
• be fit for their intended purpose 
• have nothing wrong with them (unless the defect 

was noted at the time of sale) 
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2. Trade Descriptions Acts  
1968 & 1972 

Businesses must not: 
• Give false or misleading information about 

products - for example, who made the product.  
 

• Market fake designer goods as the genuine 
product.  

• Advertisements, labels must be truthful 
 
Check your Coat 
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3. Consumer Credit Act 1974 

This protects you when you borrow or buy on 
credit. 
 
• Businesses must have licences to give credit. 
• No one under 18 is allowed to be offered credit. 
• Businesses have to state the Annual Percentage 

Rate (APR). 
• If you sign a credit agreement at home you have 

several days in which you can tear up the 
agreement. This is called a 'cooling off period'. 
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4. Weights & Measures Act 1951 
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5. Consumer Protection Acts  
1978 & 1987 
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6. Consumer Protection  
(Distance Selling Regulations) 2000 
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Task 2 

• Match the consumer protection act with its 
definition. 

• Complete the worksheet on Consumer 
Protection. 
 

• Be prepared to share your answer! 
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http://www.dineshbakshi.com/External-Environment/Interactive-quizzes/consumer-protection-laws-match-up-quiz.html 
 

Plenary:  
Consumer protection laws quiz 
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